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My Rights My Responsibilities
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Welcome to Saint John of 6od Community Services Limited
Values in Practice.

Saint John of God Community Services Limited is committed
to upholding the rights of each of our service-users. We are
committed to the delivery of services and supports that
empower the individual to access the rights that are most
important to them.

Values in Practice has been designed as a guide that informs
service-users of their basic human rights. It includes the
supports and services available at Saint John of God Community
Services Limited that uphold the provision of these rights.

Key documents form the framework for the provision of
quality services and supports to our service-users. They have
been incorporated into this resource and include:

1. Our Charter of Rights
2. Our Values in Practice

3. Our policies on Bullying, Service-users' Finances and
Intimate and Personal Care.

Our Charter of Rights was established by Saint John of God
Community Services Limited to make sure that service-users
have the same rights as everyone else.

Our Charter of Rights forms the contents of this document.
Each section has two parts, the rights of the individual as laid
out in the charter and the responsibilities that are attached to
that right.

Our Values in Practice are designed to support the basic
human rights of the individual service-user. These values are
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commitments made by Saint John of God Community Services
Limited to the individual service-user.

Our Values in Practice outline what the individual service-user
can expect from Saint John of God Community Services
Limited in accessing their rights. They have been included in
this document with each of the rights that they support.

Policies on Bullying, Finances and Intimate and Personal Care
are also included in this document with the rights that they
support.

So how does this work?

Firstly, each right has been put into context. This helps the
individual to understand what the right will mean for them on a
daily basis.

Example:

I have the right to privacy includes the right to private space,
personal space and space for my things. Putting this into
context we talk about each space individually. What is my
private space? Who has access to my private space?

Secondly, the Values in Practice that support this right are
explained. What can the service-user expect from staff?

Example:

Staff will respect privacy in the bathroom. Service-users will
be allocated space for their personal belongings. If necessary,
the right to privacy may be withdrawn for the safety of the
individual.
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Thirdly, the responsibilities that are attached to each right
are discussed. We put them each right into context to explain
what they mean. What does this right mean for me?

Example:

My right to privacy means others have the right to privacy.
They need to respect my privacy. I need to respect their
privacy. I need to look after my private space. I need to look
after my health when I am alone in my private space.

Values in Practice is designed as a resource for service-users
and staff working with service-users. The document has been
written in a user-friendly accessible format. However, all
service-users have different skills. Staff can feel free to
select elements of the content that are most suitable for an
individual service-user. Symbols and text can be copied and
used in other documentation as required.

Many of our service-users have complex communication needs,
and often find it difficult o understand what their rights are.
They can find it difficult to make choices or to communicate
their choices. With the aid of their key worker and other
staff, this document can be used to help the service-user make
choices and to understand the responsibilities attached to the
choices they make.

It is the objective of Saint John of God Community Services
Limited to uphold the rights of the individual and to work
towards the fulfilment of the individual's person-centred plan.
Service-users are encouraged o express their needs and wants
with the help of an advocate, their family or people in their
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circle of support if needed. They are encouraged to
communicate their choices, their needs, their likes and dislikes.
They are supported to set personal goals and objectives. This
document is designed to support this.
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Values in Practice

S TR
& &

What is in this book?

T have the right to

I have the right to: On this Page:
Have A Voice. Voice - 9
Know My Rights. Rights - 17
choose

(r Choose. Choose - 25

person centred

- ﬁ P A Person Centred Plan. Centred - 34

informed risk
Take An Informed Risk. Risk - 52

N
®*°
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access

Access. Access - 59
Vote. Vote - 69
friends and relationships
Q.Q Friends And Relationships. |Friends - 77
@\ )
meaningful day
A Meaningful Day. Day - 89
privacy
E Privacy. Privacy - 96
complain
Complain. Complain - 109

dignity and respect

e

Dignity And Respect.

Respect - 123
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freedom from abuse and

neglect Freedom From Abuse and Abuse - 144
Neglect.
Advocate. Advocate -
159
healthcare
I Health Care. Health - 167
manage my money
Manage My Money. Money - 179
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[“"’fﬁ I Have The Right to

TO HAVE A VOICE

Have a Voice
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My Rights Have A Voice

MY RIGHTS
g

have a voice

I HAVE THE RIGHT TO
HAVE A VOICE.

talk people

99;@.. I can talk to other people.
© 0O

tell people thinking
99.. I can tell people what I am thinking.
N Q0
people listen
0L 6 People will listen to me and hear what
.‘@‘@ @ I am saying.
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I say private

g

What I say can be private.

"This is private”

8-

I can say "This is private”.

ask me questions

© 0, &
..@ 2-4E

People can ask me questions about
what I am saying.

help  them understand

Yy o [©

This will help them understand what T
am saying.

right understood

m

I have the right to be understood
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My Responsibilities Have A Voice

Rl MY RESPONSIBILITIES

responsibility  speak up

&F -

I have the responsibility to speak up
for myself.

tell  people thinking

21 ©

This means I can tell people what T
am thinking.

tell staff I need

e

This means I can tell staff what I
need.

responsibility tell staff

o 8%

I have the responsibility to tell
staff what I need.

happy

©

When I do something I like I feel
happy.
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tell people happy

g%g 0

T can tell people I'm happy.

sad

Sometimes when things happen T

feel sad.

tell  people

I can tell people I'm sad.

Sometimes I feel angry about

things.

tell  people angry

&

I can tell people I'm angry.

tell people feelings

I can tell people about my feelings.

Page 13 of 188




responsibility  tell people

I have the responsibility to tell

%IE 9%.8 people about my feelings.

idea
-7 Sometimes I have an idea about
something.
tell people my ideas

7 T can tell people about my ideas.
00

responsibility  tell people

Rl O O O I have the respornsublh‘ry to tell
= 99’©.© people about my ideas.

need information

Sometimes I will need information
‘ about something.
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ask questions  information

g @

I can ask questions to get this
information.

responsibility ask questions

v

I have the responsibility to ask
questions.

problem

Y

Sometimes I can have a problem.

don't know what to do

Sometimes I don't know what to do.

tell people problem

2% @

I can tell people I am having a
problem.

responsibility tell people

T

I have the responsibility to tell
people T am having a problem.
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other feelings ideas

:u
@u ,m” l

people

Other people have feelings and ideas
too.

they tell me

00,0
P =
%

They can tell me about their feelings
and their ideas.

respect people's feelings

G %

I need to respect other people's
feelings and ideas.

responsibility respect

& A

I have the responsibility to respect
other people’s feelings and ideas.
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/=is| I Have The Right To
Know My Rights

TO KNOW
MY RIGHTS
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My Rights

o

MY RIGHTS Know My Rights

@m

&7

my rights

%

I HAVE THE RIGHT TO
KNOW MY RIGHTS

what rights
? What are rights?
rights people  happy
5 ONE) Rights are things that all people
@‘@ need to live long, happy, healthy and

safe lives.

Our Rights came from looking at the
Irish Law, European Law and the
United Nations.
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my rights important

NG

My rights are important to me.

information my rights
Ly : :
@ = I can get information about my
% rights.
book my rights
@m Saint John of God Community Services
% Limited has a book that tells me about
my rights.
book staff  support

This book tells me about how staff will
support my rights.

Values in Practice

Values in Practice

S TR
& &r

Values in Practice
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staff help me understand

% % ©

Staff will help me to understand my
rights.

staff respect my rights

B Se |
T-F

Staff will respect my rights.

right restricted

Sometimes a right can be
restricted.

staff talk to me first

CR

Staff will talk to me about this
first.

staff  ftell how long

Staff will tell me how long this will
be.

plan  give back  my right

Q/ o) %@m

There will be a plan to give me back
full use of my right.
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sad

right to complain

If I am sad about this I have the
right to complain.

how to complain

!

This book tells me how to complain.

Staff will help with this.
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My Responsibilities

9 [R] MY RESPONSIBILITIES

Know My Rights

my rights

important

My rights are important.

responsibility

%IEI

I have the responsibility to:

my rights

learn about my rights.

understand each right
_ try to understand each right.
staff help me

&
QQ

Ny

Staff will help me with this.
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everybody same rights

@ 3O
®ot &2

Everybody has the same rights.

respect  everybody's rights

Y
®
aA C73

I need to respect everybody's
rights.

rights means  choices

. . (v
gt =%

Having rights means I have choices.

my choices affect me

oLl &

&

My choices affect me.

my choices people

oLl ©©®
06

My choices affect other people.

learn right choice

I can learn how to make the right
choice.
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responsibility to learn

o P
%IE Jl"-_j I have the responsibility to learn
1 how to make the right choice.

staff help me

0 & Staff will help me with this.
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@Z&QII Have The Right To

.= ) Choose

The Picture Communication Symbols © 1981-2006 by Mayer-Johnson LLC.
All Rights Reserved Worldwide. Used with permission.

Page 25 of 188



My Rights

Choose
gﬁm MY RIGHTS (v
choose
e I HAVE THE RIGHT TO
CHOOSE.
choices
Everyday I can make my own choices.
choose clothes

el

2y A%

I can choose what clothes I want to
wear.

choose food

BEE Y
Gy @

I can choose what food I want to eat.

choose activities

ey =

8 EwE

I can choose my daily activity.
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choose work

el

I can choose if T want to work.

what work

Q
In
]

I can choose what work I want to do.

place work

g’

I can choose the place where I work.

staff help me work

0 i

Staff will help me get the work T
want.

do other things

If I do not work I can do other
things.

staff helpme choose

@B (v
T

Staff will help me choose other
things to do.
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where I live

g}

The place where T live is important to
me.

choose T live
(é.;. @ I can choose the place where T live.,
who T live
@ @ Who T live with is important to me.
choose who

& @

I can choose who I want to live with.

staff help me choose

@ Q&

Staff will help me choose.

choose free time

( OE] I can choose what to do in my free
gﬂ BE |time.

choose my religion

A

I can choose my religion.

Page 28 of 188



http://www.republicofcode.com/tutorials/photoshop/mosque_draw/7.jpg�

staff respect my choices

TR
1=K

Staff will respect my choices.

sick

@% Sometimes I may be sick.

sick serious
o 4 . . .
oo ' Sometimes when I am sick it can be
serious.
e
choices sick
(D T can make choices when I am sick.

1%

information sick

%

I can get information about why I am
sick.

information help choices

§, e

® g

This information will help me with my
choices.
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respect choices sick

Q T e
b 1%

Staff will respect my choices when T
am sick.

help choices
(
AN % Sometimes I may need help with my
% choices.
ask for help

“Ey

I can ask for help.

choose a person

0

I can choose a person I know.

this person  speak up

o~ B

This person will speak up for me.

advocate

2

This person will be my advocate.
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R] MY RESPONSIBILITIES

ez

&

responsible choices

&

I am responsible for the choices I
make.

get information choices

il
ORNP

I can get information about the
choices I make.

help choices

N

&

This information will help me with my
choices.

responsibility get

& Te

I have the responsibility to get this
information.

work on time

h

If I have a job I must go to work on
Time.
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job not done

If I don't go to work my job won't get
done.

think

I need to think about what happens if
my job is not done.

responsible I live
%'E @ I am responsible for where I live.
take care of T live

[4)

I need to take care of the place
where T live.

think
I need to think about what happens if
,é} I don't take care of where I live.
choose activities
¢ P I can choose to take part in many daily

activities.

Page 32 of 188




agree on time

@ :© I agree to be on time for these
$ activities.

responsibility on time

I have the responsibility to be on time

%'E for these activities.

think

I need to think about what happens if
S I am not there on time.
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f‘gi Have The Right To

2o ) A Person-Centred

Plan
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My Rights

E«fﬂ

&7

Person-Centred

MY RIGHTS E

person centred plan

~ -~
- S

I HAVE THE RIGHT TO
A PERSON-CENTRED PLAN.

16

There is only one me.

important

I am important.

right to be me

2 @

I have the right to be me.

my life important

ﬁ

J

50

My life is important.
& -k
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choices

(E

b

I can make choices about my life.

choose clothes
2212
¢4 A: I can choose what clothes I want to
gﬂ wear.
choose my hair

S
(ég "Q_

T can choose how I want my hair to
look.

staff respect choices

ThHh

Staff will respect my choices.

people choices me
0 o (0T . .

) Sometimes people will have to make
70 % choices about me.

talk to me first

99’ Q1st

They will talk to me first.
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yes that is ok

&0 L

I can say "Yes, that is OK".

no not ok
9 % I can say "No, that is not OK".
my choice
(" . .
9 It is my choice.
staff write information
@ & Staff will write information about me.
©
my file

This is for my file.
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information safe

® ©

This information helps to keep me
safe.

tell me what writing
m
Q6
£) i

Staff will tell me what information
they are writing.

look at information

I can look at this information any time.

someone  help me understand

I can ask someone I know to help me
understand this information.

my advocate

This person can be my advocate.
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me safe

Saint John of God Community Services
Limited wants me to be safe.

Saint John of God Community Services
Limited will help me with my life.

change things

ﬁﬁh

Sometimes Saint John of God
Community Services Limited may need
to change things in my life.

change key worker
/“ /%\ For example, they may need to change
2 who my key worker is.
change I live
” They may need to change where I live.
/
P
change timetable

big =
e =

They may need to change my fimetable.
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talk to me first

% @1st

Saint John of God Community Services
Limited will talk Yo me about this first.

ask me what to do

&

They will ask me what I want to do.

staff  helpme  change

B %

Staff will help me with any change.

things I can do at the Service

There are lots of things I can do at
Saint John of God Community Services
Limited.

staff committed to me

Staff at Saint John of God Community
Services Limited are committed to me.

Staff will help me stay safe.
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respect me

k4 9

Staff will respect me.

respect my choices

o)

Staff will respect my choices.

one me

16

There is only one me.

important

I am important.

MY PLAN

choices

I can make choices about my life.
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lots of people

©.©.. There are lots of people in my life.

ONONS

There is my family and my community.

friends people at work

There are my friends and the people T
see at work or at college.

@ = There is @ll the staff at Saint John of
God Community Services Limited.

circle of support

These people are my circle of support.
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my circle of  help my

support me choices

0

My circle of support will help me with
my choices.

talk to people my choices

0,0 (zaEm
00

T can talk to people about my choices.

things T want to do

I can talk about things I want to do.

I want to do my goals

a@) (P

&

The things I want to do are my goals.

talk things T like

& 6

I can talk about things I like.

talk things I do not like

)

T can talk about things I do not like.
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T want fo do everyday

!‘ J Monday
Tuesday
" Wednesday

Thursday

T can talk about things I want to do
everyday.

I want fo do evening

47 <

I can talk about things I want to do in
the evening.

places I want togo

@@ .~
A gy

T can talk about places I want to go.

work with staff plan

4% Ly

I can work with staff to prepare a plan.

my goals

This plan will say what my goals are.
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This plan will say what things I want to
do.

key worker

B

I will have a key worker.

talk key worker plan

Q.8

I can talk o my key worker about my
plan.

look at  my plan every

month

My key worker will look at my plan each
month.

Sometimes my key worker may need to
change my plan.

to me first

g

My key worker will talk to me about
this first.
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say yes change my plan

40 M

I can say "Yes, you can change my plan”.

say no cannot change
9 I can say "No, you cannot change my
key worker help my goals
AR
% §§\ ( My key worker will help me with my
% goals.
ask people to help
7_@.. @ I can ask other people to help me with
00 §\ my goals.
ask dietician  weight
Azl
19} . For example, I can ask the dietician to
= _?-’g N help me with my weight.
training new jobs

[

]2

e

I can ask for training for new jobs.
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staff  help me training

LS

Staff will help me get this training.

new activities

&,@G@%,

I can try new activities.

Staff will help me try new activities.

staff help  new activities
A \ Ly
NS -2 -
1B
/A
hard fo talk my goals
( A%
8% S

Sometimes I may find it hard to talk
about my goals.

ask for help

s

T can ask for help.

choose a person

ozl

RS

I can choose a person T know.

Page 47 of 188




this person  speak up

This person will speak up for me.

advocate

This person will be my advocate.

staff helpme  advocate

Staff will help me choose my advocate.

My plan is about:

the things I want to do.
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my goals

(Hf

&

my goals.

training I want
F g)? the training I want to geft.
people I want help

00
S TAM

the people I want to help me.

This is MY plan.
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My Responsibilities Person-Centred

/

iz [R] MY RESPONSIBILITIES ™ d

-

MY PLAN

This is my plan.

My plan is important.

responsibility

il;: [R] I have the responsibility to:
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talk to staff

(5. €
l- l. —
\.

talk to staff about my plan.

my goals

et E

&3

choose my goals.

agree my goals

> EEE
% %

agree to my goals.

do my best
/ NP
Lgl o do my best to reach my goals.
training
use the training I get.
listen people help me

@@@%

listen to the people who want
to help me.
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I Have The Right To

== ‘o
npOx= |
[V

| 2= I Take An Informed
Risk

‘ TO TAKE A RISK ’

Re
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My Rights

Informed Risk
MY RIGHTS
N

@ °

informed risk

@

@ °

I HAVE THE RIGHT TO
TAKE AN INFORMED RISK.

risk means choice

712

re=81

Taking a risk means making a choice.

risk scary

2 @

Taking a risk can be scary.

risk dangerous

e A

Taking a risk can be dangerous.
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right risk

Sl >4

I have the right o take a risk.

information risk

® 2

I can get information about this
risk.

information what will happen

® o

I can get information about what
will happen if I take a risk.

staff give me information

¥ @

Staff will give me this information.

help me understand risk

08

Staff will help me understand this
risk.
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choose risk

(’ . T can choose to take this risk.

b e

staff support my choices

® 2212 - .
\/ Staff will support my choices.
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My Responsibilities Informed Risk

MY RESPONSIBILITIES
i la [R] ‘)z

®

risk means choice

. Taking a risk means making a choice.

%’“

risk  scary dangerous

Taking a risk can be scary or

(). dangerous.
e A

responsibility

%IEI

I have the responsibility to:

understand risk

. understand the risk I am taking.
| ?.
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accept risk

=~ @
= g

accept the risk I am taking.

keep myself safe
% I can keep myself safe.
J [
I prevent risk

4

I can prevent risk.

responsibility prevent risk

&7 7

I have the responsibility to prevent
risk.

There are rules that help to keep
me safe.
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rules help

prevent

These rules help me to prevent risk.

responsibility

rules

I have the responsibility to follow
these rules.

Page 58 of 188




(@) I Have The Right To

>

. Access
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My Rights

Iy MY RIGHTS

access

I HAVE THE RIGHT TO
ACCESS.

There are lots of different places
in my community.

There are shops and parks.

religion

a & M@

There are places for my religion.

swnmmmg pool

=

There is the gym and the swimming
pool.
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go
ér’ | I can go to these places.

I can go by myself.

I can go to college to study.

I can get training for a new job.

99 Q§§ Staff will help me with this.

services

There are a lot of services in my
community.

NgA

e
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doctor

é I can go to the doctor. He helps to
keep me healthy.

hospital

é I can go to the hospital if T am
really sick.

library

é_, I can go to the public library.

Page 62 of 188




use all the services

I can use all the services in my
community.

I live in Ireland.

There are lots of different places
in Ireland.

I can go to these places.

places in the world

There are lots of different places
in the world.

I cango

I can go to these places.
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go myself

&—b | % myself] | T can go to these places by myself.

I need information
I will need information on lots of
things.
get information I need
I can get this information when T
gm / | need it.
staff give information

Staff will give me this information.

information  understand

I can get this information ina way I
J understand.
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My Responsibilities Access

9 Rl MY RESPONSIBILITIES [mg

safe important

Staying safe is important.

@ I can learn how to stay safe.
{ [

I have the responsibility to learn
how to stay safe.

%IEI

training safe

I can get training on how to stay
| safe.
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staff training

5 =

Staff will help me get this training.

services for everybody
. Services in the community are for
everybody.
+ 00068 ypody
using services easy
Sometimes using these services is
&—» - . easy.
using services not easy

%

Sometimes using these services is
not easy.

tell someone

le’ lo'

I can tell someone if it is not easy.

responsibility  tell someone

i &

I have the responsibility to tell
someone if it is not easy.
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important

et -
- e

I know that I am important.

people important

6,0,
8%%

Other people are important too.

different people  community

There are lots of different people
in my community.

different

z’%@

It is ok for people to be different.

responsibility  respect

&

I have the responsibility to respect
other people in my community.

information services

@

There is lots of information on the
services in my community.
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responsibility get information

R] I have the responsibility to get this
% ﬁm information.
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o)

|,f—gg,7| I Have The Right To
Vote

The Picture Communication Symbols © 1981-2006 by Mayer-Johnson LLC.
All Rights Reserved Worldwide. Used with permission.

Page 69 of 188



My Rights Vote

MY RIGHTS /7
—&i t7
o Ea

vote

/ £
— I HAVE THE RIGHT TO

VOTE.

I live Ireland

@ 3

I live in Ireland.

Government

Ireland has a Government.

Government does Ireland

The Government does lots of things
for Ireland.

Here are 3 things the Government
does for Ireland.
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1. The Government gives us laws

to keep us safe.

2. The Government gives us the

trains and the buses.

3. how much disability

allowance

3. The Government says how much my
disability allowance is.

different Government

people

Q9 e
@ee —

Different people want to be in the
Government.

learn different people

Qe
(Ohe

T can learn about the different
people.
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want to do in the Government

QN J/Q

I can learn about what they want to

S !.8 do in the Government.
y '\@ |
choose Government

et

I can choose who is in the
Government.

vote

i

I can do this when I vote.

register to vote

;

I can register to vote.

say I want to vote.

(D (&

This means I can say I want fo vote.

Staff will help me to register.
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learn haw +n vnte

2
- ‘? = I can learn how to vote.
b ®

staff help me

@ @ \\7§ Staff will help me learn how to vote.
O )

learn how to vote

e

travel to vote

d%) I can travel to vote.

& =
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My Responsibilities Vote

iz [R] MY RESPONSIBILITIES

o
voting important
— Voting is important.
learn voting  important

I can learn why voting is important.
e

responsibility to learn

T have the responsibility to learn why
voting is important.

choose to vote

(»
I can choose to vote.
=

yes I want to vote

Yes, I want to vote.
& & (&
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register vote

uf

I have to register to vote.

responsibility to register

I have the responsibility to register
to vote.

help register

I can ask for help to register.

responsibility ask for help

%IEI &

AN

to register

‘
V} 1]
J‘

I have the responsibility to ask for
help to register.

ask for help to vote

\§% &

I can ask for help to vote.

responsibility ask for help

&7

I have the responsibility to ask for
help o vote.
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staff help vote

@gqg £

AN

Staff will help me vote.

staff information

@g@

Staff will give me the information I
heed.

responsibility  read this

information

I have the responsibility to read this
information.
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I Have The Right To
Have Friends
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My Rights Friends and Relationships

MY RIGHTS
%
A
\

friends and relationships

i g

I HAVE THE RIGHT TO HAVE
FRIENDS AND
RELATIONSHIPS.

lots of friends

QAOw .
ﬁ T can have lots of friends.
CHC0) :
\

choose  my friends

(' I can choose who my friends are.
\

&

friends at work

0 il
\

=g\= I can have friends at work.
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friends

at college

I can have friends at college.

I can have friends where I live.

friends

community

I can have friends in my community.

Staff will help me to make friends of
my own.

I can have relationships.
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my family

I have a relationship with my family.

I have a relationship with my friends.

I have a relationship with the people in
work.

I can have a relationship with my
boyfriend or my girlfriend.

special  relationship

This is a special relationship.

T e

This is a personal relationship.
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friends visit me

My friends can come to visit me.

My family can come to visit me

staff help me

Staff will help me see my friends.

Page 81 of 188




My Responsibilities

9 B MY RESPONSIBILITIES %
\

Friends and Relationships

lots of friends

ﬁ
4 1
|

SO0

@\'L' 1 @“g‘ﬁ
\

I can have lots of friends.

responsibilities

%IEI

T have responsibilities when I have
friends.

responsibility choose friends

W 0 g
& bb

T have the responsibility to choose my
friends.

responsibility  nice my friends

B &2 &
&) by
[\

I have the responsibility to be nice to
my friends.
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being nice  means
— Being nice to my friends means:
listening my friends
listening to my friends.
nicely

talking

talking nicely o my friends.

respecting friends' feelings

respecting my friends' feelings.

respecting

friends' ideas

respecting my friends’ ideas.
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respecting friends' privacy

respecting my friends’ privacy.

responsibility

%IEI

I have the responsibility to be nice to
my friends.

being nice  means

Being nice to my friends means:

not hitting

NOT hitting them.

not kicking

NOT kicking them.

not breaking

<34
'4" sk

NOT breaking their things.
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not shouting

NOT shouting at them.

NOT bullying them.

I have the responsibility to respect
my friends.

responsibility respect rights

] % ‘ m I have the responsibility to respect
% my friends' rights.

responsibility take care myself

I have the responsibility to take care
of myself.
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way I look

I can take care of the way I look.

I can wash and brush my hair.

brush my teeth

I can brush my teeth.

take a shower

I can take a shower often.

wash my clothes
= . |0%
W=

I can wash my clothes.
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iron my clothes

%J %.1 I can iron my clothes.

doing things friends

Doing things with my friends is
important.

responsibility things  friends

R] o I have the responsibility to do things

with my friends.

We can go to the movies together.

We can go to the park together.
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We can go to the gym ftogether.

We can go to the disco together.

things friends important

Doing things with my friends is
important.
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‘MEANINGFUL DAV

o)
(M@l I Have The Right To

TOA

A Meaningful Day
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My Rights Meaningful Day

5T2 MY RIGHTS [
% oY

oo

meaningful day

I HAVE THE RIGHT TO
A MEANINGFUL DAY.

choose job

% e I can choose if I want to a get a job.

what job
? _8. .
@ = T can choose what job I want to do.

where job

mEE

I can choose where T want my job to
be.

staff  helpme job

) =R
Qﬁ ﬁ Staff will help me get a job.
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I can get paid for my job.

I can try to learn new jobs.

training new jobs

= ol

I can get training for new jobs.

staff help me training

L o

Staff will help me get this training.

do not work  other things

If I do not work I can do other
things.

choose

(v

&

I can choose what to do with my day.

staff  support choices

\/

Staff will support my choices.
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good at

% % ﬁ There are some things I am good at.

good typing
‘% ml I may be good at typing.
good drawing
I may be good at drawing.
L
good cooking

I may be good at cooking.

These are called my skills.

Staff will help me use my skills.
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use my skills

training

P I may need training to get better.

staff  help training

\\ﬁg\‘% ﬁ. Staff will help me get this training.
)
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My Responsibilities

%IEI

MY RESPONSIBILITIES

Meaningful Day

I can have a job.

agreed to do my job
=

©_©
=

I have agreed to do my job.

responsibility to do my job

Exg:#

I have the responsibility to do my
job.

responsibility to do
2?7@ &8}

my best at my job

I have the responsibility o do my best at
my job.
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training my job

=

I can get training for my job.

responsibility to do training

g .

I have the responsibility to do that
training.

responsibility to do
[R]
& 2

my best training

24

I have the responsibility to do my
best at that training.
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(1o O‘I I Have The Right To

o reecoow Privacy
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My Rights

m

Privacy

MY RIGHTS ﬁ

privacy

sy

I have the right to privacy.

my own space

9,( )

I have the right to my own space.

my private space

9, (=1

This can be my private space.

bedroom private

[‘j = C‘@ My bedroom can be a private space.

toilet private

C@ = L‘@ The toilet can be a private space.
shower private

) = )

The shower can be a private space.
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need help

I may need help in the toilet or in the
shower.

staff respect

o &

privacy

iy

Staff need to respect my privacy
when they help me.

choose private space

(Ill C _@

I can choose my private spaces.

choose who comes in

el

b Do)

I can choose who comes into my
private space.

people respect  private

space

3-8

People need to respect my private
space.
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staff restrict my privacy

Sometimes staff may need to
restrict my privacy.

This is to keep me safe.

restrict my privacy

staff ask me first

"?"{ngt

When staff need to restrict my
privacy staff need to ask me first.

things that are mine

I can have lots of things that are
mine.

I can have clothes, CDs and books.
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my space  my things

Z AN
&:JL%

&7

I can have my own space for my
things.

space private

/N
|| ey

This space is private.

respect my private space

2/
i O

People need to respect my private
space for my things.

I want to be alone

A X
Y “-

Sometimes I want to be alone.

I choose alone

el @ .

I can choose to be alone.

people respect alone

00 0S8 E-
% H "

People need to respect that I want to
be alone.
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staff restrict my privacy

ey |
i (," .
o Db

Sometimes staff may need to
restrict my privacy.

safe

This is to keep me safe.

restrict my privacy

staff ask me first

oy

When staff need to restrict my
privacy they need to ask me first.

lots of people

00O 006
©©© @©©

Sometimes I can be with lots of
people.

my own space

I can have my own space when I am
with lots of people.
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my personal space

This is my personal space.

space

people respect  personal

xQ
©.© e %{ space.
ENS S

People need to respect my personal

sick

Sometimes I may be sick.

sick serious

§o

Sometimes when I am sick it can be
serious.

respect privacy  sick

&

3]

o Qg

Staff will respect my privacy when I
am sick.
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staff restrict my privacy

SO
o

Sometimes staff may need to
restrict my privacy.

safe
f@, This is to keep me safe.
restrict my privacy
When staff need to restrict my
privacy they need to ask me first.
staff ask me
fir
R st
=, _?_’g"
)
call me
— % Sometimes people will call me.
Sometimes I will call other people.
phone calls private

)

My phone calls can be private.
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visit me

R 5

Sometimes people will visit me.

see them in private

o

I can see them in private.

mail

prp— . . .
%\ Sometimes people will send me mail.
read in private

(1)

I can read my mail in private.

lots of things

Y
l
T

I have lots of things that can be
private.

Page 104 of 188




people respect privacy

gt
CNE)

People need to respect my privacy.

staff restrict my privacy

26 ) [

Sometimes staff may need to
restrict my privacy.

safe

This is to keep me safe.

restrict my privacy

O\ =
= &7

staff ask me first

_?* T:Cgft

When staff need to restrict my
privacy they need to ask me first.
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My Responsibilities

9 B MY RESPONSIBILITIES ﬁl

Privacy

privacy important

pst] 3

Privacy is important.

I privacy

T need privacy.

other people  privacy

0.0
&%

Other people need privacy.

responsibility respect  privacy

3 e e

I have the responsibility to respect
other people's privacy.

lots of things

&

]

I have lots of things that can be
private.
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responsibility tell people

i &%

I have the responsibility to tell
people what is private.

private space important
[ j . My private space is important.
private space tidy

FET

) I

I can keep my private space tidy.

responsibility respect private

space

& e ey

I have the responsibility to respect
my private space.

alone

2 X

Sometimes I want to be alone.
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responsibility safe  alone

i © %

I have the responsibility to stay
safe when I am alone.

responsibility take care my health

u T

I have the responsibility to take
care of my health when I am alone.

tell me private things

il
2™

People will tell me private things.

cannot tell

This means I cannot tell anyone.

responsibility respect privacy

§F W et

I have the responsibility to respect
other people's privacy.
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0 .o.] I Have The Right To
Complain

TO COMPLAIN

The Picture Communication Symbols © 1981-2006 by Mayer-Johnson LLC.
All Rights Reserved Worldwide. Used with permission.

Page 109 of 188



My Rights

m

Complain

MY RIGHTS

complain

I HAVE THE RIGHT TO
COMPLAIN

not happy

Ay

=

Sometimes I will not be happy
about something.

talk to someone

leIIOI

I can talk o someone about why I
am not happy.

I have the right to complain.

complaints serious

8]

Some complaints are serious.
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hurts me serious

% o

A

¥

If someone hurts me, this is
serious.

bullied serious
\ o il . . . .
§E§9§: @' If I feel bullied, this is serious.
e
complain

I can complain about this.

complaint  not serious

Some complaints are not serious.

important complaints

But they are still important
complaints.

activity does not happen

This can be if an activity does not
happen.
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out of order

=

Or if something is broken or out of
order.

complain

O®

g )

o

I can complain about this.

information complain
® @ I can get information on how to
‘B make a complaint.
staff help me
® @ \\%% Staff will help me with this.
scared complaint

I might feel scared about making a
complaint.

ask for help

I can ask for help.
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choose a person

o,

I can choose a person T know.

this person  speak up

O{ :8’”: This person will speak up for me.

advocate

This person will be my advocate.

feel safe complaint

I have the right to feel safe if T
make a complaint
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My Responsibilities

iz [R] MY RESPONSIBILITIES

Complain

not happy

A

a—

Sometimes I am not happy about
things that happen.

responsibiity do something

%‘E kgi

I have the responsibility to do
something about this.

choose what to do
(D
gj gé;}) I can choose what to do.
talk key worker

‘9'

I can talk o my key worker.
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talk to someone I know well

I can talk to someone I know well.

not happy complain

If I am still not happy I can make a
complaint.

complain steps to follow

To complain, there are steps I have to
follow.

responsibilty to know these

steps

[R] /

1

I have the responsibility to know
these steps.

steps in this book

These steps are in this book.

Sometimes I may find it hard to
complain.
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ask for help

\“§%

I can ask for help.

choose a person

ey

8 O

I can choose a person I know.

this person speak up

0" @

This person will speak up for me.

advocate

This person will be my advocate.

advocate helpme  complain

2 %

My advocate will help me to complain.

people notlike I

% 8, &9/

Some people will not like things T do.

people complain  about me

¢ 4

People can complain about me.
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responsibility listen

& P

I have the responsibility to listen to
what they say.

dlfferen‘r

C}

Everybody is different.

my ideas
- @®- .
I have my ideas.
people ideas

@6 -
%%

Other people have their ideas.

different people different ideas

02 @€
@

Different people can have different
ideas.

different ideas

‘%00

It is ok to have different ideas.
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responsibility

%IEI

)f%

understand
(’

different ideas

0O

I have the responsibility to
understand that it is ok to have
different ideas.
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how  make a complaint

HOW DO I MAKE A COMPLAINT?

complaint lots of steps

.@]@ /' ~ To make a complaint, there are lots of

i 2 steps to follow.
1

< AD
advocate help me

g \f% I can get an advocate to help me.
talk to staff I like

&y

I can talk to someone on staff I like and
feel happy with.

listen to me

P @

This person will listen to me.
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not happy complaints form

If I am still not happy this person will
help me fill in a complaints form.

supervisor

a

This person will give this form to their
supervisor.

talk about my complaint

%—H%-»\%_

This person and their supervisor will talk
about my complaint.

supervisor notes

The supervisor will keep notes of every
meeting.

talk to me and my advocate

The supervisor will talk to me and my
advocate about my complaint.
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5 days

SUMT W
Th F Sa

This can take 5 days.

happy  complaint closed

gl
©/

If T am happy then the complaint is
closed.

not happy supervisor talk

to manager

If T am not happy the supervisor will talk
to the Programme Manager.

solution 5 days

e ’
- _ SUMT W
4 ~ Th F Sa

I will get a solution in 5 days.

happy  complaint closed

) o
L&

If T am happy then the complaint is
closed.
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not happy talk to Director

If I am still not happy I can talk to the

,l). Director.

Director safe and happy

The Director will do everything to help
me feel safe and happy.

happy closed

©

o If I am happy then the complaint is
closed.

&
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I Have The Right To
Lz ) Dignity and Respect
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My Rights

Dignity And Respect

553

MY RIGHTS

dignity and respect

e

I HAVE THE RIGHT TO
DIGNITY AND RESPECT.

right important

‘m 563

I have the right to know that I am
important.

right ~ what  respect

B

I have the right to know what respect
IS.

right  feelings important

m@@a

I have the right to know that my
feelings are important.
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right choices important

g G i

I have the right to know that my
choices are important.

right talk safe

0,66
A‘M %@@

I have the right to know that when I
talk to people I should feel safe.

right  private information

2 ] @

I have the right to know all about my
private information.
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My Rights Dignity And Respect

MY RIGHTS q %ﬁ

:8: I am important.

There are many different people in
the world.

Some people have different jobs like
a bus driver, a doctor or a fireman.

look different

\o Sk
D 0

Some people look different.

wheelchair walk

é% & Some people use wheelchairs. Some
- people walk.
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important

S -
- et

There is only one me. I am important.

right accepted

1 have the right to be accepted as

me.
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My Rights

Dignity And Respect

!m MY RIGHTS ggﬁ

respect

s

RESPECT

respect

=
H Respect means lots of different
things.
respect means
e
IS@E ﬁl Respect means:
think people’'s  feelings
& ,
® @ @ ’g thinking about other people’s
@ 0 @@ feelings.
ask how feeling

SR A G

asking someone, "How are you
' | feeling?"
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understand  person thinking

trying to understand what another
person is thinking.

to people

being nice to other people.

talking nicely to people.

listening to people

©.0

6%

listening to people.

OK to be different

PN

knowing that it is ok for people to
be different.
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giving someone privacy

3

giving someone privacy.

giving personal space
giving someone personal space.
r’f h\\l
\\'h ‘__ff
respect means
= —
— Respect means:
not hitting

NOT hitting someone.

not kicking

NOT kicking someone.
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not breaking

iy

?ﬁﬂa sk

NOT breaking someone else's
things.

not shouting

-y

NOT shouting at someone.

not bullying

NOT bullying someone.

people respect

0 g

Other people need to respect me.

I respect

)

people

0.0

%

I need to respect other people.
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My Rights

Dignity and Respect

St

MY RIGHTS

My feelings and my ideas are

important.

Sometimes I feel happy. Sometimes I
feel sad or angry.

People need to respect my feelings.

think important

What I think is important.

Sometimes I have new ideas.
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people

0.0

0%

respect my ideas

Q

)

People need to respect my ideas.

Page 133 of 188




My Rights Dignity and Respect
MY RIGHTS @R
L o
choices important
cBeEm My choices are important.

&3

me

There is only one me.

My life is important.

choices

ettt

I can make choices about my life.

ask staff

28

help

&

X

I can ask staff to help me make
these choices.
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people respect my choices

00 Sq ouom
0% H &

People will respect my choices about
my life.

talk to people

&3

I can talk to lots of people.

talk to family

I can talk to my friends and my
family.

talk friends

I can talk to my friends.

talk to community

I can talk to people in my community.

When I talk to people I should feel
safe.
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my private information

o @

My private information.

information me  public

O Y

Some information about me is public.

everybody knows

500
60283
010

Everybody knows this information.

public man  woman
nfrmmotion Public information can be that:
6°2%
06 p® T am a man or a woman.
Everybody knows this.
public red brown
information  hair hair

00

Public information can be that:
I have red hair or brown hair.

Everybody knows this.
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some people

There are things only some people
know.

private information
ﬁ @ This is private information.
nobody
/’-"'\\ )
fl"’ - % There are some things that nobody
I
\ "/ knows.

very private information

D

This is very private information.

different people

O
D

Different people know different
things about me.

choose  what tell people

L Y
8 &l

o

T can choose what T tell people about
me.
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say “private”

&ty

I can say "This is private”.

doctor private
The doctor knows some private
ﬁ information about my health.
staff private
S @ Staff know private things about me.
respect my privacy
q%ﬁ %ﬁ Staff will respect my privacy.
protect my private
information . .
Staff will protect my private
ﬁ @ information.
ask staff protected

_r,* @

I can ask staff how my private
information is protected.

Page 138 of 188




share my private

information

Sometimes people may need to share

@%@@ ﬁ @ my private information.

06" 95

safe

,@, This is o keep me safe.

share my private information

@ @ ﬁ @ When people need to share my

0.0 private information they need to ask
@ 9 | me first.
people ask me first

@2_?_. fcgft
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My Responsibilities

Dignity and Respect

MY RESPONSIBILITIES

%IEI

2

different people

6 e
“Qa

There are lots of different people in
the world.

responsibility remember

& o

I have the responsibility to
remember that:

oK different
@ %o it is ok for people to be different
ﬁ @.‘ IT IS OK TOr people To be airrerent.
Lol
people important
©.® other people are important too.
respect other people

Se 0.0
6%

I need to respect other people.
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choices important

el

&

The choices I make about my life are
important.

responsibility

%IEI

I have the responsibility to:

tell people my choices

9 7\;9'@ Peililld

0o R

tell people what my choices are.

go to meetings choices

&_’ %

go to meetings to talk about these
choices.

talk  to people

2%

I can talk to lots of people.

talk to my family

I can talk to my family.
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talk to friends

I can talk to my friends.

talk to staff

™
eNGie

I can talk to staff.

responsibility

%IEI

I have the responsibility to:

tell staff

2

tell staff who I want to talk to.

ho safe talking to

968

say who I feel safe talking to.

information about me

® &

There is lots of information to know
about me.

public information

Blol5)
650285
08,0

Some information about me is public
information.
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everybody information

006
6995
0&H0

Everybody knows this information.

some people

There are things only some people
know.

private information

iy @

This is private information.

information private

@ m

I can say what information is private.

responsibility say private

gt

I have the responsibility o say what
IS private.
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T
<

| I Have The Right To
Freedom From

Abuse and Neglect
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My Rights

Freedom From Abuse and Neglect

MY RIGHTS

freedom from abuse and

I HAVE THE RIGHT TO
FREEDOM FROM ABUSE AND

NEGLECT.
right safe
5 I have the right to be safe.
)
hurt me
;‘E\ éi Sometimes people will hurt me or

e

abuse me.

right to be free from

being hurt

NN

I have the right to be free from
being hurt or abused.
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bullying or abuse

When someone hurts me often this
may be bullying or abuse.

They can hurt me with their words
by calling me names.

leave the building

ey o
|:||:|I~ .
_>

They can hurt me by shouting at me
or telling me to leave the building.

laughing at me

& 0
g8

They can hurt me by laughing at me
or making fun of me.

bullying or abuse

N

N\

When someone hurts me often this
may be bullying or abuse.
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hitting me

= o
=€) = They can hurt me by hitting me,
pushing me or kicking me.
biting me

They can hurt me by biting me or
pulling my hair.

throwing things at me

g

They can hurt me by throwing stones
or other things at me.

bullying or abuse

When someone hurts me often this
may be bullying or abuse.

not letting me join in

g

They can hurt me by not letting me
joinin,

take my things

i:?é:’
I

-—

They can hurt me by trying to take
my money or my things.
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making bad signs

Y
- Dy

- PR

They can hurt me by making bad
signs at me.

bullying or abuse

When someone hurts me often this
may be bullying or abuse.

text messages

They can use text messages to hurt
me.

They can use the internet to hurt me
and say bad things about me.

Sometimes someone may try fo kiss
me.
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kiss me

yes
&0

I can say "Yes, it is OK to kiss me."

no not OK to kiss me

T can say, "No, it is NOT OK to kiss

n

me .

When I say no, that person has to
stop.

They cannot kiss me.

Sometimes someone may try to
touch me.
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yes OK to tfouch me

404

T can say "Yes, it is OK to touch me."

say ho not OK touch me

I can say, "No, it is NOT OK to
touch me”.

gx

gx @

When I say no, that person has to
stop.

cannot touch me

They cannot touch me.

They may hurt me when they touch
me.
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hurt me

They may hurt me when they kiss
me.

sexual abuse

XK

= AN
@

When someone hurts me like this, it
can be sexual abuse.

tell someone

(D)

I can tell someone about this.

what do I do bullied
? "\’\ti‘gi What do I do if I am being bullied?
information bullied

® Spe

I can get information about being
bullied.
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staff information

@ @ Staff will give me this information.

tell someone

@Q T can tell someone about this.

choose a person

Pellidlii
% O\ I can choose a person I know.

this person  speak up

Of/ :8’? This person will speak up for me.

my advocate

This person will be my advocate.

staff help me

@ @ G Staff will help me if I am being
o % bullied or abused by anyone.
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my responsibilities

62 [R] MY RESPONSIBILITIES

freedom from abuse and neglect

responsibility  keep safe

8 @

I have the responsibility to keep myself
safe.

going coming

out home
P 3 oy A

2 ¥ <

I can tell staff when I'm going out and
when I'm coming home.

think who I speak to

2%

I can think about who I speak to when I
go out.

think where  I'm going

’
~0n.~
0K &

I can think about where I'm going so I do
hot get lost.
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Minibus

Walk

I can plan how to get there Train, Bus,
Taxi or Walking.

money keys

I can keep my money and my keys safe.

responsibility  keep safe

&7

I have the responsibility to keep myself
safe.
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worried my safety

ot ' Sometimes I may be worried about my
N safety.

tell staff
le. ’»’ 2 I can tell staff what I am worried about.
) &

I do not like  tell staff

@ 9» If something I do not like happens to me
) ¢

I can tell staff.

Page 155 of 188




My Responsibilities

Free From Being Bullied

! _ -
%IEI MY RESPONSIBILITIES §ié‘g::

Sometimes someone might bully me.

bullies me do

N s
¢

If someone bullies me there are things T
can do.

tell them

44

I can tell them to stop.

walk awav

TR

I can walk away from them.
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should not hit back

R

T should not hit back.

call me names I can laugh

If they call me names I can laugh at
what they say.

the bully sad or upset
% @ The bully will not see me sad or upset.
important strong

6 &

I am important and I am strong.

responsibility  to tell staff

& &%

I have the responsibility to tell staff

if T am worried.

choose what to do

(ég? &81

I can choose what to do if I am in
trouble.
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staff will help me

@ Staff will help me choose what to do.
X

people nice to me

00 &) People should be nice to me.
0, %
00 "M

responsibility nice people

%IEI

® O | T have the responsibility to be nice to

©©© people.
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() I Have The Right To

| .°da q
I TR I Advocate

‘ TO ADVOCATE ’

”
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My Rights

Advocate

MY RIGHTS

I HAVE THE RIGHT TO

ADVOCATE
speak up
~ S This means I have the right to
P ~ speak up.
speaking up important

Speaking up for myself is
important.

happy
@ When I do something I like I feel
happy.
tell  people happy

2% @

I can tell people I'm happy.

Page 160 of 188




sad

Sometimes when things happen I
feel sad.

tell peoMe sa

I can tell people I'm sad.

angry

B
=0} )|

@’@

Sometimes I feel angry about
things.

tell  people angry

fcﬂ}
)l
@ ©

I can tell people I'm angry.

speak up feelings
: ) @ &), | I can speak up about my feelings.
-, ~ @@’ ]
idea
Q- Sometimes I have an idea about
oc something.

I can speak up about my ideas.
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talk o key worker

I can talk o my key worker.

I can talk to someone I know well.

Sometimes I find it hard to speak
up.

ask for help

iy

I can ask for help.

choose a person

b

I can choose a person I know.

this person  speak up

-

This person will speak up for me.

advocate

This person will be my advocate.
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staff help me

~ Staff at Saint John of God
Qg \\§‘§r\ Community Services Limited will
‘ help me choose my advocate.

choose advocate

il

¥
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My Responsibilities Advocate

9 Rl MY RESPONSIBILITIES _ %

my life important
My life is important.
responsibilities
[R] I have responsibilities in my life. T
have the responsibility to:
speak up angry
- speak up when I am angry about
— = something.
speak up
speak up when I am sad about
something.
speak up idea
~ 8’”_’ "9~ speak up when I have an idea.
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speak up myself

< Ko
“(W) <

myself

speak up for myself.

people respect speak up

OO~ I

People will respect my right to
speak up.

hard to speak up

%

-~

-~ S

Sometimes I find it hard to speak
up.

someone help

O %« %

Someone will help me.

choose person

fﬁ.. O\

I can choose that person.

responsibility ~ choose  person

%IEI IZI O\

I have the responsibility to choose
that person.

advocate

2

This person will be my advocate.
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people feelings ideas

L

0.6 @ ¥
&% ©@@ °

Other people have feelings and
ideas too.

people speak up
© 06 < Ednmn Other people can speak up about
..@ | ~ R < their feelings and their ideas.
listen people  speak up
® 06 I need to listen when other people
0, o
© 06 _ _ | speak up.
~ ~
respect people speak up
S @0. < s | I need to respect it when other
H - [F% - eople speak up.
&0 ) - people sp P
responsibility respect
XKQ
%IE ﬂ I have the responsibility to
respect it when other people speak
people speak up

X
6°

LA

~

\

up.
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I Have The Right To

- Healthcare
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My Rights

m

Healthcare

MY RIGHTS I

healthcare

L

I HAVE THE RIGHT TO
HEALTHCARE.

my health important

a5

&

My health is important.

take care of  my health

a5

I can take care of my health.

the doctor my health

&

I

The doctor helps me to take care
of my health.

dentist

&)

i
'

&7

my health

a5

The dentist helps me to take care
of my health.
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dietician my health

+ The dietician helps me to take care

g g?? of my health.

physiotherapist my health

h + The physiotherapist helps me to
g % 9 take care of my health.

key worker my health

+ My key worker helps me take care

% of my health.

my health

My family help me take care of my
health.

my health checked
+ I can have my health checked
% anytime.
check-up

This is called a check-up.
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o) <

help me

D

Staff will help me get a check up.

choose doctor
( i I can choose my own doctor.
choose my dentist
( () &5, I can choose my own dentist.
=
)
choose my appointments
(g b I can choose my own appointments.
choices health
(' .
I can make choices about my
gﬁ? % health.
learn my health

s

I can learn about my health.
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information my health

® o*

I can get information about my
health.

information help choices
21212 i : : :
§§ ( This information will help me with
g_j} my choices.
learn medication

I can learn about my medication.

information medication

I can get information about my
medication.

information help choices
This information will help me with
e pmEE | P
9 my choices.
staff information

" @

Staff will give me this information.
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doctor information
@ The doctor will give me this
information.
doctor talk to me
C . .
Mg g The doctor will talk to me.
ask for help my health

iy

+

&

I can ask for help with my health.

choose a person I know
(P
I can choose a person T know.
help my health

iy

This person will help me with my
health.

advocate

2

This person will be my advocate.
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come with me to the doctor

T

I can ask this person to come with
me to the doctor.

sick
o

@@ Sometimes I may get sick.

sick serious

@% @' Sometimes when I am sick it may
® be serious.
tell sick
% 6’) @% The doctor will tell me why I'm
sick.

tell do get well

v, S hg) ! @ 3 | The doctor will tell me what I can
M do to get well.

choose get well

( 4 © pe
b W

I can choose what to do to get well.
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information get well

@ W

I can get information about how to
get well.

information help choose
$ ( This information will help me
e gﬂ choose what to do.
staff respect choices
Q
9 @ o ('El Staff will respect my choices.
&3
respect privacy sick

Staff will respect my privacy when
I am sick.

staff restrict my privacy

0o By M
O

Sometimes staff may need to
restrict my privacy.

safe

This is to keep me safe.
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restrict my privacy

staff ask me first

_?* {Cgft

When staff need to restrict my
privacy they need to ask me first.

staff records about my health

g

Staff will keep records about my
health.

look at records

I can look at these records
anytime.
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My Responsibilities Healthcare

i la R] MY RESPONSIBILITIES I

health important

4+ O

My health is important.

take care of  my health

I can take care of my health.

responsibility

%IEI

I have the responsibility to:

take care of my health

-

take care of my health.

ask for help  my health

5

Y @

ask for help with my health.
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information my health

@ of*

ask for information about my health.

staff information
Q @ Staff will give me this information.
doctor information
Q%D @ The doctor will give me this
information.
help choose

& Pl

N &

This information will help me choose
what to do.

responsibility get

information

3 o

I have the responsibility to get this
information.
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responsibility

Rl

take care my health

s

I have the responsibility to take care of
my health.
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Ly P AWAN
TO MANAGE
MY MONEY

(%) I Have The Right To

Manage My Money
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My Rights

£52

To Manage My Money
MY RIGHTS

manage my money

I HAVE THE RIGHT TO
MANAGE MY MONEY.

I can get money from benefits or
allowances such as my disability allowance.

money for work

I can get money for work I do.

minimum wage

If I work I have a right o the minimum
wage.

Page 180 of 188




choose tfodo money

I can choose what to do with my money.

information money

®

I can get information about managing my
money.

www.moneycounts.ie

fans

I can look at the www.moneycounts.ie
website.

This will help me manage my money.

I can choose where to put my money.

T can put my money in a post office
account.
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http://www.moneycounts.ie/home�
http://www.moneycounts.ie/
http://www.moneycounts.ie/

bank account

permanent tsb

BankofIreland ()

3% Ulster Bank

I can put my money in a bank account.

money to my account

B permonent
L permanent tsb
Bank of reland (>

Most times my money will go straight into
my account.

ATM CARD

0000 0000 G000 0000

John Bmith “

I can have an ATM card.

payment in cash

Y

Sometimes payment is in cash.

in an envelope

This will be in an envelope with my name
on it.

choose spend

Al &5
T

I can choose how to spend my money.
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money house or food

T can use my money to pay for my house
or my food.

I can use my money go to places like the
movies or bowling.

T can buy nice things like books, clothes
or DVDs.

I can keep some of my money each week
and save it.

account

=

Staff will keep an account of my money.

my account is right

Vv

Staff will make sure everything in my
account is right.
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look at this account

I can look at this account anytime.

confused my money

Sometimes I may get confused about my
money.

www.monheycounts.ie

I can look at the www.moneycounts.ie
website.

ask for help

iy

I can ask for help with my money.

staff will help
%@ \“§ Staff will help me with my money.
choices my money

e

I can make choices about my money.

Page 184 of 188



http://www.moneycounts.ie/home�
http://www.moneycounts.ie/
http://www.moneycounts.ie/

listen

my choices

(v

&

Staff will listen to my choices.
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My Responsibilities Manage My Money

E MY RESPONSIBILITIES &

I get money

& g £ I get money every week.
==

do things my monhey
&8) 9 € I can do things with my money.
think do my money

750 ng € T have to think about what I do with
% my money.

responsibility think  my money

%'E € I have the responsibility to think
% about my money.

I have €20

€20

9 For example T have €20.
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only spend €20

I can only spend €20.
€20 . ysp
important
Some things are very important.
think important
. I have to think about what is
1 ' _ .
Important.
home important

My home is important.

food important

My food is important.

responsibility choose important

21212
8" %

I have the responsibility to choose
what is important first.

www.moneycounts.ie  help

Py

I can look at the www.moneycounts.ie
website to help me choose.
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staff help me

I can ask staff to help me choose.

responsibility  to ask for help

8

T have the responsibility to ask staff
to help me.
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