
Duty Bearers 



Keyworkers and Front Line Staff as Duty 
Bearers should:  

• Understand their role in promoting and protecting the 
rights of individuals using SJOGSC services. They should 
be familiar with the Equality and Human Rights Policy 
and the Convention on the Rights of Persons with 
Disabilities.

• Seek extra support, education, or mentoring to improve 
their skills in a human rights-based approach and 
understand disability within a human rights context.

• Help individuals using SJOGCS services to know and 
understand their rights, using tools like the personal 
planning process and the rights awareness checklist.

• Encourage equality and rights, recognizing that the 
rights of individuals with disabilities are the same as the 
rights of all citizens.

• Teach and support individuals using SJOGCS services to 
understand and exercise their rights and responsibilities 
equally with others, using suitable communication 
methods when needed.

• Help individuals using SJOGCS services to get the 
necessary environmental or clinical/specialist support 
they need to reduce or remove any restrictions on 
their rights.

• Keyworkers and Front Line staff should arrange a 
support meeting, with the individual’s consent, to 
discuss any rights restrictions in place for a person 
with a disability.



• Assist the person using SJOGCS services in getting an 
independent advocate when needed.

• If there's a risk of harm and a restrictive practice is 
considered, respect the individual's preferences. Help 
them make decisions about their preferred support. If 
meeting their preferences isn't possible and a restrictive 
practice is needed, follow relevant policies like 
Restraint Reduction, Positive Behavior Support, Personal 
and Intimate Care, and Person-Centred Approach.

• Ensure the person using SJOGCS services is supported in 
requesting a review of their concern with the Equality 
and Human Rights Committee, with or without the help 
of an advocate.

• Staff members, in their role as advocates for an 
individual they support, may discuss with the person 
they support and submit their concerns about rights 
restrictions directly to the Equality and Human Rights 
Committee in writing.

• Communicate with the Equality and Human Rights 
Committee for a due process review about all rights 
restrictions, while consulting with the individuals they 
support.

• If Keyworkers or Front Line staff cannot deliver on rights 
for any reason during their duties, they must share their 
concerns with their Front Line Supervisor or Line 
Manager. They should also keep the individual they 
support updated on the progress of their concern.



• Understand their role as a duty bearer and their
responsibility to promote and protect the rights of
individuals using SJOGSC services. This includes learning

about the Policy on Equality and Human Rights
(Promotion and Protection) and the Convention on the
Rights of Persons with Disabilities.

• Establish and encourage a culture of rights in their
area, making sure that all staff, circle of support,
volunteers, and anyone in contact with individuals with
disabilities are educated about rights and a rights-
based approach.

• Make sure that individuals with disabilities are treated
as rights holders and that their disability doesn't prevent
them from achieving equality and realizing their rights.
This can be supported by applying a human rights-

based approach and a human rights model to services
and supports, as shown in each individual's daily life
and documented in their personal plan/care plan.

• Get more help, education, or guidance to improve
their work using a human rights-based approach and
understanding of disability within a human rights
model.

• If there's a risk of harm and limits are needed, make
sure the person's choices are respected and they can
decide what support works best for them. If you can't
meet their wishes and limits are needed, follow the right

rules like the Restraint Reduction Policy, Positive
Behavior Support Policy, Personal and Intimate Care
Policy, Person-Centered Approach Policy, and others
depending on the situation.

• Make sure the person receiving support from SJOGCS
gets all the extra help they need, such as input from
different specialists, working with the National
Advocacy Services, and other groups that support the
rights of people with disabilities.

As a Front Line Supervisor/Line Manager and 

Duty Bearer, they should:  



• Make sure recommendations from the Equality and

Human Rights Committee are followed and finished
quickly.

• Make sure all staff and volunteers know about the
Policy on Equality and Human Rights (Promotion and
Protection), the Convention on the Rights of Persons
with Disabilities, and how to ask for a review from the
Equality and Human Rights Committee.

• Contact the Equality and Human Rights Committee for
a review when there are rights restrictions.

• Make sure all information about rights restrictions,

infringements, or violations is recorded, checked, and
added to the Risk Register if needed.

• If Front Line Supervisors or Line Managers can't address

rights concerns for supported individuals raised by
Keyworkers or Front Line staff, they should report the
issue to their Programme Manager. Then, through the
Keyworker or Front Line staff, they need to keep the
supported individual updated on the progress of their

concern.

Programme Managers as Duty Bearers 

• Make sure they know their role as duty bearer and 
their duty to promote and protect the rights of 
people using SJOGSC services.

They should learn about the Policy on Equality and 
Human Rights (Promotion and Protection) and the 
Convention on the Rights of Persons with Disabilities.  

• Make sure that their organization follows a culture of 
equality and human rights, based on the Convention 
on the Rights of Persons with Disabilities, and treats 
people with disabilities as equal rights holders like 
everyone else.



• They are responsible for making sure that the rights of 
supported people are promoted and protected, and 
that all staff who support them are educated and 
informed about equality, rights promotion, and 
protection.

• SJOGSC should promote a way of treating people with 
disabilities that respects their human rights in all the 
services and supports they choose.

• They should make sure that people’s wishes are the 
most important part of the service and that everyone 
has a say in what they want. It’s important to create a 
culture that values people’s ability to make their own 
choices, even if they are not always the best ones. 
People should have the freedom to choose what they 
want, and their choices should always be respected.

• To ensure that everyone’s rights are respected, 
SJOGSC should have a way to track and record any 
issues that may arise. This includes any instances 
where someone’s rights may have been restricted or 
violated. This information should be documented 
and uploaded to the Risk Register as needed.

RIGHTS 

• SJOGSC should also make sure that they are following 
the correct procedures and using the best practices 
according to the Convention on the Rights with 
Disabilities and a human rights model of disability.

• Lastly, there should be a process in place to review 
any instances where rights have been restricted to 
make sure that they were necessary and justified.

It is the duty of all Programme Managers to identify, 
collect, and report any problems related to rights 
restrictions or unresolved issues. They must report these 
issues to the Regional Director to ensure the service 
follows a human rights-based approach. They should 
also keep the individual supported informed of the 
progress or lack thereof regarding the issue through 
their Front Line Supervisors/Line Managers.  



Due Process and Restrictions: View the interactive video by 
scanning the QR code or following this link: 
https://liffeyvoices.h5p.com/content/129201991783428 
6727/ 

What are Restrictive Practices: View the interactive video by 
scanning the QR code or following this link: 
https://liffeyvoices.h5p.com/content/129201753448882 
5967/ 
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